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Curola WhatsApp

Your Personal Healthcare Assistant

Managing Healthcare

Streamlining healthcare communication and
improving patient experience with our instant
healthcare support chatbot.



Connect with Patients like

Never Before

The WhatsApp-based chatbot is enabled
to receive and answer messages from
patients regarding any information and
respond with the required details. This
multilingual support bot, when integrated
with an HMS, it provides real-time patient

Patients can use the chatbot to schedule
and reschedule appointments, and receive

reminders about upcoming appointments.

Reminders /

Trackers

Constant engagement with patients helps with
their healthcare decision-making and increases

awareness for treatment. Weekly surveys help

Info
Collection

The chatbot is also designed with
appropriate security and privacy measures
in place so as to protect medical and
patient information. The chatbot also
helps in analytics and reporting by
collecting data on patient interactions and
generating reports on usage, so as to

Appointment
Scheduling

Patient
Education




Patient Engagement Is just

a Click Away

Patient-centricity is the backbone of Mocero
Health's products. The WhatsApp-based
chatbot feature developed by us can be
accessed by patients at any time for support
and assistance. This is particularly
beneficial for patients who require medical
advice or support outside of regular hospital

The chatbot is designed to provide
personalized responses based on patient
information requests. It also collects data
on patient interactions, constantly
identifying areas of improvement and
optimizing the chatbot's design to better
meet patient needs, thus helping to
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